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Contact us today to see how Tango Card can help you get the most out of your rewards program.

The Visa Prepaid Card is a reward option delivered to recipients via email. The email includes a 

redemption link, digital token, and instructions for redeeming the card. A recipient has four 

months to click the link and redeem their card. Once redeemed, a recipient has another seven 

months to spend the card online or by phone, wherever Visa debit is accepted. The value can also 

be put onto a Physical Visa Prepaid Card, which can be used in stores.

Prepaid Visa Reward Flow

3) The recipient spends the reward value within seven months of redeeming the reward. 

They can use a virtual card online or by phone or a physical card in store.

2) The recipient redeems the reward for a virtual or physical card within four months or the 

token expires.

1) Redemption Link arrives by email.

Visa Prepaid Card®



sales@tangocard.com   |   1.877.558.2646   |   www.tangocard.com 

Contact us today to see how Tango Card can help you get the most out of your rewards program.

4 5 6

This reward is non-refundable. The full terms and conditions are available on the digital rewards claim site.

Your reward will be delivered via email with instructions for claiming your Visa prepaid card. You must claim your card within 4 
months from the date these instructions are sent via email. Your right to the payment expires after that time. Use your Visa prepaid 
card anywhere Visa debit cards are accepted around the world. Card is issued by The Bancorp Bank, Member FDIC, pursuant to a 
license from Visa U.S.A. Inc. Your use of the prepaid card is governed by the Cardholder Agreement, and some fees may apply. This 
is not a gift card. Please note that prepaid cards are subject to expiration, so pay close attention to the expiration date of the card.
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